
TERMS AND CONDITIONS: 12 MONTH EXTENDED WARRANTY ON HOT WATER SYSTEMS

Enviromate Plumbing and Roofing offer a free 12 month extended warranty on selected electric storage, gas 
storage, continuous flow and solar hot water systems (see reverse for included models). The extended warranty does 
not apply to heat pumps.

For electric storage, gas storage and continuous flow, the warranty will extend each part of the manufacturer’s 
warranty by 12 months, e.g. parts, labour, cylinder or heat exchanger. For solar hot water, the warranty will be 
extended on the cylinder only. Warranty starts from date of installation.

Invoice for installation must be fully paid before warranty claims are attended.

All warranty claims must be emailed to info@enviromateplumbing.com.au and accompanied by proof of purchase.

The hot water system must be serviced as per manufacturers recommendation. Proof of this service must be 
presented with the extended warranty claim.

Extended warranty claims will only be attended to in standard business hours, excluding weekends and public 
holidays.

The extended warranty is not transferrable.

Warranty will be void if heater has been relocated or there is visible external damage. 

This warranty is given in addition to consumer guarantees under the Australian Consumer Law and does not exclude 
them.

If you have any questions, please do not hesitate to contact us.



 

EXTENDED WARRANTY  
INCLUDED MODELS 
 

Electric 
Aquamax 50L Rheem 25L Plug In Compact Rinnai 25L Hardwire 
Aquamax 80L Rheem 25L Hardwire Compact Rinnai 50L Hardwire 
Aquamax 125L Rheem 50L Plug In Rinnai 80L Hotflo 
Aquamax 160L Rheem 50L Hardwire Rinnai 125L Hotflo 
Aquamax 250L Single Element Rheem 80L Rinnai 160L Hotflo 
Aquamax 250L Twin Element Rheem 125L  Rinnai 160L Hotflo Twin Element 
Aquamax 315L Single Element Rheem 160L  Rinnai 250L Hotflo 
Aquamax 315L Twin Element Rheem 250L Single Element Rinnai 250L Hotflo Twin Element 
Aquamax 400L Single Element Rheem 250L Twin Element Rinnai 315L Hotflo 
Aquamax 400L Twin Element Rheem 315L Single Element Rinnai 315L Hotflo Twin Element 
Dux 25L Proflo Plug In Rheem 315L Twin Element Rinnai 400L Hotflo 
Dux 25L Proflo Hardwire Rheem 400L Single Element Rinnai 400L Hotflo Twin Element 
Dux 50L Proflo Plug In Rheem 400L Twin Element Vulcan 50L 
Dux 50L Proflo Hardwire Rheem Stellar 50L Vulcan 80L 
Dux 80L Proflo Rheem Stellar 80L Vulcan 125L  
Dux 125L Proflo Rheem Stellar 125L Vulcan 160L 
Dux 160L Proflo Rheem Stellar 160L Vulcan 250L 
Dux 250L Proflo Rheem Stellar 250L  Vulcan 315L Single Element 
Dux 315L Proflo Single Element Rheem Stellar 250L Twin Element Vulcan 315L Twin Element 
Dux 315L Proflo Twin Element Rheem Stellar 315L Vulcan 400L Single Element 
Dux 400L Single Element Rheem Stellar 315L Twin Element Vulcan 400L Twin Element 
Dux 400L Twin Element Rinnai 25L Plug In  
Gas 
Aquamax 135L 5 Star Rheem 90L 4 Star Rheem Stellar 170L 5 Star 
Aquamax 170L 5 Star Rheem 135L 4 Star Rinnai 135L 4 Star 
Dux 135L 4 Star Rheem 135L Indoor 3 Star Rinnai 170L 4 Star 
Dux 135L 5 Star Rheem 170L 4 Star Vulcan 135L 4 Star 
Dux 170L 4 Star Rheem 170L Indoor 3 Star Vulcan 170L 4 Star 
Dux 170L 5 Star Rheem Stellar 135L 5 Star  
Instantaneous 

Rinnai 16L Infinity 50° or 60° Rinnai 26L Infinity 50° or 60° 
Dux 26L Non-Condensing 50° or 
60° 

Rinnai B20 50° or 60° Rinnai 26L Indoor Infinity 50° or 60° Rheem 20L 50° or 60° 
Rinnai 20L Infinity 50° or 60° Rinnai 32L Infinity 50° or 60° Rheem 27L 50° or 60° 
Rinnai B26 50° or 60°   
Solar 
Rheem Loline Tank Only Dux Sunpro Tank Only Rinnai Loline Tank Only 


