Job No:

Customer:

Address:

THANKYOU FOR ALLOWING ENVIROMATE PLUMBING TO GIVE YOU A FREE DRAINAGE REPORT.
There are many issues that can cause your drain to block. If the drain is broken or you have tree roots entering the
sewer, you will have ongoing problems until the drain is repaired properly. In order to give you the most economically
viable option to repair your drain, we recommend that after we unblock your drains, we carry out a CCTV
inspection. This automatically gives you a warranty on the works carried out and allows us to locate the issue and
provide you with an accurate quotation to repair the problem.

LOCATION OF BLOCKAGE

 Fixture

POSSIBLE CAUSE

Tree Roots  Failed Pipe

Foreign Objects

REPAIR OPTIONS

Plunge fixture

Remove trap fixture

APPROXIMATE COST EX GST

 $200

 $300

 $400

 To Be Quoted

WARRANTY PERIOD OFFERED

 1 week

 1 month

 6 months

 12 months

 Yard Sink

 Overflow Relief Gully

Shaft Main Line

COMMENTS

 10 years (relined pipe only)

See full warranty details on the reverse side of this document

BLOCKED DRAIN WARRANTY

Warranty period decided by Enviromate Plumbing.
Payment of invoice from work that warranty was issued must be made in full
before any claim is attended.
Warranty covers call outs attended 7am to 4pm Monday to Friday, excluding
Public Holidays.
Warranty only covers the location nominated in the invoice. If a blockage occurs
in another area, charges will apply.
Warranty will be voided and charges will apply if the following is removed from
the sewer during the warranty call back;
 Baby wipes
 Kids toys
 Paper towel
 Feminine hygiene products
 Toilet sanitisers
Any other object not suitable for disposal through the sewer.
Warranty period starts from the date the work was carried out.
Warranty does not cover excavation to retrieve jetter hose should it become
stuck.
Thank you for choosing Enviromate Plumbing.
If you have any issues with any part of this warranty or any of the work carried out,
please call me directly on 0410 494 790.
Gavin Heaney
Owner, Enviromate Plumbing

